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Abstract

Purpose and Method: in order to evaluate the possible improvements
in the care service practice in relation to the prevention of elderly
abuse, we have conducted a survey targeted at care workers and
have identified issues related to abuse prevention and the
care-workers’ lack of recognition toward the quality of care service
they provide. Results: years of experience are not required in order
for care workers to be aware of the necessity of improvement about
abuse include mistreatment, but in order to identify each abuse, care
workers need to develop knowledge or skills through experience and
qualification as a professional. However, to create improvements
within care services, the care workers’ “awareness” toward issues
plays a significant role. For example, the rate of participation of
care workers 1n abuse-prevention-oriented programs such as
“reviewing the care plan” or “re-organizing services within
Institutions,” is not as high as other training programs in general.
This is a problem to be addressed if we are to improve the care
service industry in general. Conclusion: in order to improve care
services for the prevention of abuse, the framework or methods to
tackle the issues of individual assistance or the re-organization of
services should be developed starting with the “awareness” of the
care workers.
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