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	Abstract
	Abstract

Objective: The purpose of this study was to identify the anxiety factors that students experience during clinical practicum and to explore factors that alleviate these anxieties.
Participants: The study involved 33 third-year students majoring in physical therapy at University A.
Methods: A pre-survey was conducted using an open-ended questionnaire, from which 20 anxiety factors were identified. Three surveys were conducted at different phases: before the OSCE, before the evaluation practicum, and before the comprehensive clinical practicum. Cross-tabulation tables were created based on the classification of responses, and a Customer Satisfaction (CS) portfolio analysis was used to examine the factors related to anxiety and their changes over time.
Results: The anxiety factors identified in clinical practicum included "report writing," "performing tests and measurements," "being questioned," "behavior during working hours," "risk management," "sleep duration," and "knowledge." However, no significant changes in these anxiety factors were observed across different phases.
Conclusion: The study clarified the factors contributing to students' anxiety prior to clinical practicum. It also revealed that despite experiencing the OSCE and evaluation practicum, students’ anxiety towards the comprehensive clinical practicum remained unchanged.
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