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Abstract

[Purpose] C Dementia Café is operated by qualified personnel in
health, medical, and welfare services, mainly focusing on interaction
and sharing concerns across families of people with dementia. This
paper reviewed the contents of family support at the dementia cafe
for about five years, examined the consistency with the purpose of the
activity, and discussed the issues of the activity and improvement
plans. [Method] A quantitative text analysis was conducted on
support records created between July 2017 and September 2022.
[Results and Discussion] Three groups were found in the texts of
support records: "listening, empathy, and support for

response,” “nursing care status and services,” and “cooperation with
care managers and municipal offices.” In addition, there was a
tendency to emphasize relationships with visitors in the first and
second years and to respond to specific life and nursing care problems
in and after the third and fourth years. [Conclusion] In the future,
new ideas should be created to improve the operation of dementia
cafes, such as preparing talk topics other than nursing care problems
and developing an environment to encourage family members to

support the operation of dementia cafes.

keyword

dementia cafe, family support, consultation and support, record

analysis

KART — X DPERECITEROR L EoRTL L 138 b 5




