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Abstract

This study aims to clarify the role of school social workers (SSWrs) and
the changes in their responsibilities through an analysis of case studies of
SSWrs practice. We conducted a quantitative text analysis of case studies of
SSWrs practices from 2011 to 2024, covering a period of 14 years. In the data
analysis, two key perspectives were identified: the practical domains of SSWrs
activity and the development of systems for utilizing SSWrs. Frequently used
and characteristic terms were analyzed through correspondence analysis and
co-occurrence network mapping.

The analysis suggested the central role of SSWrs in coordinating complex
support needs within the micro—-meso domains. However, their evaluative role
in the macro domain presents problems]. Overall, the findings illustrate how
the role of SSWrs continues to evolve through processes of professional
adjustment and generalization.
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