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Abstract 

The purpose of this study is to investigate the factors promoting a 

dementia community support program. In this study, we assumed that 

resilience, prevention of burnout, and support network of individual staff as 

factors promoting the dementia community support program. Regarding the 

development of new endeavor, the resilience of the staff in charge is involved, 

and on the contrary, burnout may act inhibitingly. In addition, we 

hypothesized that a network of staff members across municipalities would be a 

place of information exchange on efforts towards dementia， which could 

alleviate the task difficulty.  

A questionnaire survey was conducted during the training seminar of 

Dementia Community Support Promoters (DCSPs). The subjects of the survey 

were 101 trainees (DCSPs and municipal staff managing programs against 

dementia), and of them, 93 persons responded to the questionnaire, which 

consisted of characteristics of subjects, dementia community support program 

scale, resilience scale, burnout scale, social support scale, and work support 

scale.  

A multiple regression analysis was performed to determine the variables 

related to the dementia community support program score. Results showed 

that the resilience score, burnout score, role of staff, and liaison meetings of 

DCSPs were significantly related to the dementia community support program 

score.  

Resilience of individual staff and prevention against burnout were found 

to be important factors that promote the dementia community support 

program. The liaison meetings of DCSPs, which ensure the network of DCSPs 

across municipalities and opportunities to exchange information how to tackle 

dementia, are also promoting factors. 
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